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ABSTRACT:

In recent years, the concept of social accountability has gained increasing prominence, particularly within
medical sciences universities. As social institutions, universities are expected to be responsive to the
evolving needs and expectations of society. According to the World Health Organization (WHO), social
accountability refers to the obligation of educational institutions to align their education, research, and
service activities with the priority health needs of the community, region, and the world, while emphasizing
quality, equity, and cost-effectiveness.

In this context, medical sciences universities are required to incorporate the principles of social
accountability into all aspects of their mission and responsibilities. It is important to distinguish between
social responsibility and social accountability: while social responsibility focuses on identifying societal
needs, social accountability extends further by ensuring that concrete actions are taken to address these
needs and by evaluating outcomes to improve health and well-being.

Despite the efforts made by medical sciences universities to respond to societal demands and transition
towards third- to fifth-generation universities, several challenges remain. To strengthen this domain, it is
recommended that universities establish an independent vice-chancellor position for social accountability,
reporting directly to the university president. Moreover, evaluation, accreditation, and promotion systems
for faculty members and staff should include clear criteria that reflect their contributions and outcomes in
advancing social accountability.

Additionally, the admission process for medical students should not rely exclusively on entrance
examination scores. Instead, supplementary criteria—such as volunteer and charitable activities,
demonstrated altruism, and empathy—should be integrated into the selection process to ensure the
recruitment of candidates who embody the values of social accountability.

Keywords: University Social Responsibility, Higher Education Governance, University of Medical
Sciences
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